
Best Practices for Teaching Online 

Adopted from The Online Teaching Survival Guide: Simple and Practical Pedagogical Tips1 

1. Be present in the course. 
a. Send announcements reminding students of due dates or highlight upcoming learning 

activities for which they need to be prepared. 
b. Post feedback to discussion board posts regularly and in a timely manner. 
c. Hold virtual office hours. Let students know of your availability should they have questions or 

concerns. 
2. Create a supportive online community. 

a. Record a course tour and highlight unique learning activities and their due dates. 
b. Include an “ice breaker” activity so students can learn about one another and you as the 

instructor. 
3. Develop expectations for your learners and yourself as to how you will communicate and how 

much time students should be working on the course each week. 
a. You can incorporate a place in your syllabus where the following policies are discussed: 

i. Late Assignments 
ii. Vacations 

iii. Communication strategies – email, discussion board posts, virtual office house 
4. Use a variety of large group, small group, and individual work experiences. 
5. Use synchronous and asynchronous activities. 

a. Utilize Panopto and Blackboard Collaborate to allow students to work together in real-time 
or at their own pace. Students can even create content and hold sessions on their own. 

b. Group discussion boards, journals, and wikis are available in Blackboard. 
6. Ask for informal feedback early in the semester, 

a. Students are surveyed toward the end of the semester using the standard end-of-semester 
course evaluation, but informal surveys can be administered to gain input throughout.  
Should you include their recommendation, please let your learners know as they value your 
inclusion. 

7. Prepare discussion posts that invite responses, questions, discussions, and reflections. 
8. Search out and use content resources that are available in digital format if possible. 

a. Textbook companies might have resources that may be integrated into your course 
materials. 

b. Remind students that librarians are a resource when it comes to writing papers or developing 
presentations/project for your class. Provide contact information. 

9. Combine core concept learning with customized and personalized learning. 
a. Design options and choices within your learning activities, assignments, and projects. 
b. Map out course objectives and program standards to learning activities to let students know 

how learning activities and assessments are tied to program and course objectives. 
10. Plan a good closing and wrap activity for the course. 

a. Implement learning activities that tie together learning concepts from throughout the term 
into a finished product they can present or write about. 

b. Remind students how final learning activities (papers, presentations, assessments) tie into 
course and program objectives. 
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